
Recall Detail 
Ref No 10001188 

Manufacturer Mercedes-Benz AG 

Vehicle Class Passenger car 

Model/Type 
E-Class/ 213; E-Class Convertible/ 238; GLC/ 253 with M264 
engine 

Dealer (phone no) 
Chai Wan Service Centre: 2895 7323 
Hung Hom Service Centre: 2363 9396 
Yuen Long Service Centre: 2473 3171 

Subject Ignition failure detection (5496438) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign, please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
(2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fell into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Customer Service hotline (Tel: 2504 6140) to clarify 
whether your vehicle is affected by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

As part of this constant monitoring, we have found that the 
software of the engine control unit in certain vehicles unfortunately 
might not meet the specifications. In this case, when exiting the 
sailing mode the fuel injection might be deactivated and the vehicle 
might lose its propulsion without prior warning. As a result, this 
might increase the risk of a crash. 

Remedial Action 
As a precautionary measure, we will update the software of the 
engine control unit on the affected vehicles. 

Build Dates 10/08/2021 – 07/03/2023 

Launch Date 19/11/2024 

Tentative Date of 
Recall Completion 

31/12/2025 

 

 

1 W1K2130801B016258 

2 W1K2130802B031357 

3 W1K2130802B031447 

4 W1K2130802B032049 

5 W1K2130802B032379 

6 W1K2130802B032629 



7 W1K2130802B032682 

8 W1K2130802B032716 

9 W1K2130802B032737 

10 W1K2130802B033124 

11 W1K2130802B034607 

12 W1K2130802B034891 

13 W1K2130802B034933 

14 W1K2130802B035136 

15 W1K2130802B035438 

16 W1K2130802B035730 

17 W1K2130802B035975 

18 W1K2130802B036269 

19 W1K2130802B036283 

20 W1K2130802B036354 

21 W1K2130802B036380 

22 W1K2130802B036451 

23 W1K2130802B036631 

24 W1K2130802B036696 

25 W1K2130802B036718 

26 W1K2130802B036763 

27 W1K2130802B036789 

28 W1K2130802B036844 

29 W1K2130802B036879 

30 W1K2130802B036907 

31 W1K2130802B036930 

32 W1K2130802B036937 

33 W1K2130802B036989 

34 W1K2130802B037243 

35 W1K2130802B038497 

36 W1K2130802B038740 

37 W1K2130802B038943 

38 W1K2130802B038971 

39 W1K2130802B039006 

40 W1K2130802B039021 

41 W1K2130802B039095 

42 W1K2130802B039106 

43 W1K2130802B039153 

44 W1K2130802B039188 

45 W1K2130802B039206 

46 W1K2130802B039423 

47 W1K2130802B039491 

48 W1K2130802B039977 

49 W1K2130802B040283 

50 W1K2130802B041562 

51 W1K2130802B042336 

52 W1K2130802B042546 

53 W1K2130802B043972 

54 W1K2130802B044840 

55 W1K2130802B045509 

56 W1K2130802B045520 

57 W1K2130802B046116 

58 W1K2130802B046178 

59 W1K2130802B047069 

60 W1K2130802B047282 

61 W1K2130802B047425 

62 W1K2130802B047449 

63 W1K2130802B052029 

64 W1K2130802B052565 

65 W1K2130802B052769 

66 W1K2130802B052824 

67 W1K2130802B052893 

68 W1K2130802B053034 

69 W1K2130802B053131 

70 W1K2130802B053515 

71 W1K2130802B053662 

72 W1K2130802B053675 

73 W1K2130802B053709 

74 W1K2130802B053907 

75 W1K2130802B053932 

76 W1K2130802B054120 

77 W1K2130802B054215 

78 W1K2130802B054223 

79 W1K2130802B055319 

80 W1K2130802B057261 

81 W1K2130802B057429 

82 W1K2130802B057525 

83 W1K2130802B057567 

84 W1K2130802B057666 

85 W1K2130802B057714 

86 W1K2130802B057740 



87 W1K2130802B057749 

88 W1K2130802B058045 

89 W1K2130802B058058 

90 W1K2130802B058521 

91 W1K2130802B058628 

92 W1K2130802B058961 

93 W1K2130802B059559 

94 W1K2130802B064170 

95 W1K2130802B064499 

96 W1K2130802B065142 

97 W1K2130802B066523 

98 W1K2130802B066550 

99 W1K2130802B066724 

100 W1K2130802B068899 

101 W1K2130802B068936 

102 W1K2130802B068965 

103 W1K2130802B068995 

104 W1K2130802B069008 

105 W1K2130802B069023 

106 W1K2130802B069084 

107 W1K2130802B069151 

108 W1K2130802B069220 

109 W1K2130802B069444 

110 W1K2130802B069473 

111 W1K2130802B069517 

112 W1K2130802B069688 

113 W1K2130802B069805 

114 W1K2130802B069878 

115 W1K2130802B070219 

116 W1K2130802B070362 

117 W1K2130802B070444 

118 W1K2130802B070496 

119 W1K2130802B070676 

120 W1K2130802B070686 

121 W1K2130802B070727 

122 W1K2130802B070825 

123 W1K2130802B070840 

124 W1K2130802B071049 

125 W1K2130802B071208 

126 W1K2130802B071222 

127 W1K2130802B071233 

128 W1K2130802B071246 

129 W1K2130802B071356 

130 W1K2130802B071400 

131 W1K2130802B071410 

132 W1K2130802B071469 

133 W1K2130802B071513 

134 W1K2130802B071527 

135 W1K2130802B071547 

136 W1K2130802B071615 

137 W1K2130802B071668 

138 W1K2130802B071677 

139 W1K2130802B071699 

140 W1K2130802B071841 

141 W1K2130802B071927 

142 W1K2130802B072307 

143 W1K2130802B072402 

144 W1K2130802B072480 

145 W1K2130802B072849 

146 W1K2130802B072977 

147 W1K2130802B073051 

148 W1K2130802B073081 

149 W1K2130802B073123 

150 W1K2130802B073438 

151 W1K2130802B074260 

152 W1K2130802B074303 

153 W1K2130802B074410 

154 W1K2130802B074690 

155 W1K2130802B076479 

156 W1K2130802B076784 

157 W1K2130802B076955 

158 W1K2130802B077416 

159 W1K2130802B078384 

160 W1K2130802B078405 

161 W1K2130802B078428 

162 W1K2130802B078678 

163 W1K2130802B078701 

164 W1K2130802B078790 

165 W1K2130802B078887 

166 W1K2130802B078944 



167 W1K2130802B078983 

168 W1K2130802B079380 

169 W1K2130802B079797 

170 W1K2130802B079931 

171 W1K2130802B080053 

172 W1K2130802B080059 

173 W1K2130802B080071 

174 W1K2130802B080142 

175 W1K2130802B080185 

176 W1K2130802B080190 

177 W1K2130802B080199 

178 W1K2130802B080209 

179 W1K2130802B080266 

180 W1K2130802B080302 

181 W1K2130802B081022 

182 W1K2130802B081398 

183 W1K2130802B081705 

184 W1K2130802B081747 

185 W1K2130802B082349 

186 W1K2130802B082612 

187 W1K2130802B083552 

188 W1K2130802B083690 

189 W1K2130802B083960 

190 W1K2130802B084528 

191 W1K2130802B085251 

192 W1K2130802B085322 

193 W1K2130802B085354 

194 W1K2130802B085370 

195 W1K2130802B085415 

196 W1K2130802B085445 

197 W1K2130802B085565 

198 W1K2130802B085737 

199 W1K2130802B085759 

200 W1K2130802B085778 

201 W1K2130802B085787 

202 W1K2130802B085863 

203 W1K2130802B085868 

204 W1K2130802B086027 

205 W1K2130802B086074 

206 W1K2130802B086123 

207 W1K2130802B086210 

208 W1K2130802B086280 

209 W1K2130802B086415 

210 W1K2130802B086551 

211 W1K2130802B086815 

212 W1K2130802B086875 

213 W1K2130802B086896 

214 W1K2130802B087173 

215 W1K2130802B087314 

216 W1K2130802B087330 

217 W1K2130802B087367 

218 W1K2130802B087488 

219 W1K2130802B087514 

220 W1K2130802B087524 

221 W1K2130802B087634 

222 W1K2130802B087644 

223 W1K2130802B087690 

224 W1K2130802B087763 

225 W1K2130802B087802 

226 W1K2130802B088049 

227 W1K2130802B088101 

228 W1K2130802B088219 

229 W1K2130802B088797 

230 W1K2130802B089035 

231 W1K2130802B094744 

232 W1K2130802B094904 

233 W1K2130802B094945 

234 W1K2130802B095006 

235 W1K2130802B095020 

236 W1K2130802B095210 

237 W1K2130802B107906 

238 W1K2130802B109793 

239 W1K2130802B109911 

240 W1K2130802B110152 

241 W1K2130802B110380 

242 W1K2130802B110391 

243 W1K2130802B110465 

244 W1K2130802B111225 

245 W1K2130802B114565 

246 W1K2130802B129821 



247 W1K2130802B130860 

248 W1K2130831B119365 

249 W1K2130832B036057 

250 W1K2130832B050783 

251 W1K2130832B050971 

252 W1K2130832B055477 

253 W1K2130832B077386 

254 W1K2130832B078076 

255 W1K2130832B078173 

256 W1K2130832B078805 

257 W1K2130832B078911 

258 W1K2130832B085267 

259 W1K2130832B085852 

260 W1K2130832B086037 

261 W1K2130832B086061 

262 W1K2383832F172938 

263 W1K2383832F173009 

264 W1K2383832F173347 

265 W1K2383832F178559 

266 W1K2383832F178722 

267 W1K2383832F180775 

268 W1K2383832F182022 

269 W1K2383832F182561 

270 W1K2383832F183453 

271 W1K2383832F183487 

272 W1K2383832F183505 

273 W1K2383832F184004 

274 W1K2383832F184848 

275 W1K2383832F185753 

276 W1K2383832F185774 

277 W1K2383832F185981 

278 W1K2383832F185993 

279 W1K2383832F189735 

280 W1K2384832F173291 

281 W1K2384832F178735 

282 W1K2384832F178784 

283 W1K2384832F179719 

284 W1K2384832F180940 

285 W1K2384832F180947 

286 W1K2384832F181252 

287 W1K2384832F182779 

288 W1K2384832F183089 

289 W1K2384832F183608 

290 W1K2384832F184587 

291 W1K2384832F189610 

292 W1K2384832F190945 

293 W1K2384832F197344 

294 W1K2384832F199619 

295 W1N2533842G021392 

296 W1N2533842G021919 

297 W1N2533842G022321 

298 W1N2533842G023536 

299 W1N2533842G023878 

300 W1N2533842G024084 

301 W1N2533842G024161 

302 W1N2533842G024264 

303 W1N2533842G028520 

304 W1N2533842G028651 

305 W1N2533842G032278 

306 W1N2533842G037722 

307 W1N2533842G038510 

308 W1N2533842G041333 

309 W1N2533842G042827 

310 W1N2533842G042961 

311 W1N2533842G043799 

312 W1N2533842G048515 

313 W1N2533842G054130 

314 W1N2533842G054155 

315 W1N2533842G060390 

316 W1N2533842G060476 

317 W1N2533842G060790 

318 W1N2533842G060955 

319 W1N2533842G061664 

320 W1N2533842G064593 

321 W1N2533842G066900 

322 W1N2533842G077299 

323 W1N2533842G081674 

324 W1N2533842G085541 

325 W1N2533842G085951 

326 W1N2533842G086771 



327 W1N2533842G105285 

328 W1N2533842G106515 

329 W1N2533842G109477 

330 W1N2533842G117111 

331 W1N2533842G122930 

332 W1N2533842G134562 

333 W1N2533842G141930 

334 W1N2539842G030284 

335 W1N2539842G030299 

336 W1N2539842G032208 

337 W1N2539842G034119 

338 W1N2539842G035598 

339 W1N2539842G035912 

340 W1N2539842G036028 

341 W1N2539842G036575 

342 W1N2539842G037405 

343 W1N2539842G037819 

344 W1N2539842G038287 

345 W1N2539842G039100 

346 W1N2539842G039634 

347 W1N2539842G040405 

348 W1N2539842G040692 

349 W1N2539842G042187 

350 W1N2539842G042798 

351 W1N2539842G043027 

352 W1N2539842G043478 

353 W1N2539842G043922 

354 W1N2539842G043942 

355 W1N2539842G043999 

356 W1N2539842G044452 

357 W1N2539842G045409 

358 W1N2539842G045456 

359 W1N2539842G046312 

360 W1N2539842G046346 

361 W1N2539842G046526 

362 W1N2539842G047458 

363 W1N2539842G047635 

364 W1N2539842G047798 

365 W1N2539842G048293 

366 W1N2539842G048556 

367 W1N2539842G049169 

368 W1N2539842G050285 

369 W1N2539842G050349 

370 W1N2539842G050979 

371 W1N2539842G051198 

372 W1N2539842G053006 

373 W1N2539842G054109 

374 W1N2539842G054134 

375 W1N2539842G054356 

376 W1N2539842G054418 

377 W1N2539842G055002 

378 W1N2539842G055348 

379 W1N2539842G055462 

380 W1N2539842G055617 

381 W1N2539842G055670 

382 W1N2539842G056443 

383 W1N2539842G056517 

384 W1N2539842G056826 

385 W1N2539842G057048 

386 W1N2539842G057375 

387 W1N2539842G057700 

388 W1N2539842G057846 

389 W1N2539842G058676 

390 W1N2539842G059237 

391 W1N2539842G059582 

392 W1N2539842G059834 

393 W1N2539842G061416 

394 W1N2539842G061904 

395 W1N2539842G061996 

396 W1N2539842G062222 

397 W1N2539842G062451 

398 W1N2539842G062469 

399 W1N2539842G062763 

400 W1N2539842G063679 

401 W1N2539842G063876 

402 W1N2539842G064829 

403 W1N2539842G064868 

404 W1N2539842G066179 

405 W1N2539842G067272 

406 W1N2539842G068118 



407 W1N2539842G069037 

 


